
Story City Municipal Electric Utility Trustees Board Meeting Minutes: 
For March 23, 2026 

Story City Municipal Electric Utility Trustees met at the Distribution Building on March 23, 2026, with the meeting called 
to order at 4:00pm by Linda Narigon. Attendees: Linda Narigon, Ty Gustafson, Chris Isebrand, and Admin. Jake Froehlich. 
Also, in attendance Felicia Lucas; Utility Accounting Clerk, Derek Zerr; Town & Country Insurance, and Connie Philips & 
Eric Abrams; City of Story City Council.  

Review and approval of February 24, 2026, Regular Utility Board Meeting minutes. Narigon motioned to approve 
minutes, seconded by Gustafson. Motion carried.  

Derek Zerr with Town & Country Insurance provided insurance renewal review. Board had a couple questions regarding 
premium and equipment coverages. He is going to review and send an email back to the board for review. 

Review of February 2026 collections, invoices, and financials. Isebrand motioned to approve, seconded by Gustafson. 
Motion carried 

Summary of Work and Activities: 

Production: 

• Replaced nitrogen bottle at East substation 
• Ian attended smoke school 
• Fixed air start systems on engines 6 and 7 
• Fixed water leak on engine 2 and exercised 
• Continued work on engine 5 
• Helped lineman 
• Safety training 

Distribution: 

• Safety training 
• Changed bad transformer at Maverick 
• Replaced pole hit by contractor on Timberland  
• Changed bad transformer at 3050 390th 
• Vac-ed our lines for boring crew on 567th 

• Hooked up permanent power on Henryson 
• 2 squirrel outages on Christytown 
• Set streetlight at Kwik Star 
• System wide outage (incoming feed) 
• Outage at 130 Larson (customer’s breaker) 
• Outage – Lankford’s (storm) 
• Outage at Key Coop – broken jumper (high 

winds) x2 
• Keech’s tore down secondary on farm 

(customer’s wire and responsibility) 
• Partial power at lot 21 in trailer court (blown 

fuse on customer’s side) 

Office 

• Interview for Lineman position 

 

MSA Project update:  

• Review RFI from FEC and provide as much info as possible. 
• Review and provide feedback on planning criteria provided by FEC. 
• Meeting to review Load Forecast/Voltage Drope & Load Flow Analysis. 

Discussion of service rules to be reviewed at an upcoming work session on April 13, 2026 at the Distribution Facility.  

Tyler Technologies is set up to charge a credit card fee for credit card usage to the consumer when used. The months of 
April and May will have notices on the Utility Bill with charges implemented in June 2026. Gustafson made a motion, 
Narigon seconded. Motion carried.  

Next meeting scheduled for April 20, 2026 for 4pm at the Distribution Facility.  

Narigon adjourned the meeting at 6:00 pm.  

 

 

                 Linda Narigon: Chairwomen                                                         Christopher M Isebrand: Secretary  


